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Copyright

This manual along with all its contents is the intellectual property of Charge-M8 Limited. Any 
unauthorised alteration, modification, reproduction, or translation of this manual is strictly prohibited 
without the prior explicit consent of Charge-M8 Limited. Charge-M8 reserves the right to modify or 
update this manual without prior notice as part of our continuous improvement policy and product 
development process. 

Pre-Installation Notes
Thank you for purchasing a Charge-m8® Payment Terminal Kiosk Stand.

Please read the installation and operating instructions carefully, to ensure correct installation and 
configuration, and a trouble-free experience.

This device must be installed in compliance with BS EN 61851, IET Wiring Regulations (BS 7671); the 
recommendations of the IET Code of Practice for Electric Vehicle Charging Equipment Installations 
(as amended); Electricity Safety, Quality and Continuity Regulations, Building Regulations Part P 
and all other applicable standards.

The device is not intended for end-user service or maintenance. The unit should only be opened 
by a qualified Charge-m8® engineer or approved installer, the opening of the unit by any other 
person will invalidate the manufacturer’s warranty.

This manual is intended as a guide, and all reasonable effort has been made to ensure the accuracy 
of the information contained herein at the time of publishing. At all times installers should reference 
their local electrical regulations, in particular guidance on the installation of EV charging equipment 
and qualifications required. 

Installer guidance for specific functions and commissioning are available on request. You must 
provide your OZEV installer number and/or proof of qualifications.

Once installed, be sure to register your device with us, to ensure prompt after-sales service.

If you have any queries regarding Charge-m8® charging equipment, please contact us.
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Charge-M8 Limited provide a 3 year manufacturers warranty from the date of purchase.

Technical support can be obtained by contacting the customer team on
sales@charge-m8.com or calling +44 333 242 3328

Signed on behalf of Charge-M8 Limited:

Name: Iain Hughes

Position: Technical Director

Date: 7th May 2024

WARRANTY

W

ARRANTY
W

ARRANTY

3 YEAR
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e. Storage, Transportation & Recycling

The Sigma packaging is designed for transit, however as with any electrical appliance, care should 
be taken to avoid excessive handling and potential damage to the case or internal components.

Care should be taken whilst unpacking the Sigma to ensure all components are present, and no 
damage is visible to the unit.

Packaging should be recycled where facilities exist.

End of life electrical equipment should be disposed of in compliance with The Waste Electrical 
and Electronic Equipment (WEEE) Regulations (2013)
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2. Installation

a. Before You Start

Check the proposed location for the installation complies with Building Regulations Part P , the DLB 
device must be installed in compliance with BS EN 61851, IET Wiring Regulations (BS 7671); the 
recommendations of the IET Code of Practice for Electric Vehicle Charging Equipment Installations 
(as amended); Electricity Safety, Quality and Continuity Regulations, and all other applicable 
standards.

If not being installed by a Charge-m8® engineer, the installer must be suitably qualified and 
hold verifiable certification for the installation of EV charging equipment, and be authorised by 
Charge-m8 as an approved installer.

The Charge-m8 Sigma requires a 6A 3 core 1mm supply. 

Depending upon the supply cable installation parameters, suitable protection of the correct type 
and model to fit in compliance with the existing electrical supply equipment maybe required to 
protect the supply cable to the device (not supplied).

Ensure that all appropriate tools used during the installation have been insulated / grounded to 
prevent accidental short circuit or personal injury.

Under no circumstances should the Charge-m8® Sigma be amended or have any parts connected 
to it without the manufacturers consent. To do so will invalidate the manufacturer’s warranty.

b. Safety Notice

Electrical equipment contains high voltage current, care must be taken to ensure your personal 
safety. Always follow the manufacturers operating instructions.

Contact Charge-m8® after-sales support for assistance if the unit displays fault warnings and/or 
fails to operate correctly.

Avoid unnecessarily disconnecting the power supply when the device is running normally.
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c. Installation Guide

Remove the 10 screws from the rear cover to expose the electrical connections.

iii. Connection

The supply feed can be terminated into the connection block. 

i. Supply Connection

A 6A 1mm supply cable should be used to connect the Sigma stand with suitable circuit protec-
tion (not supplied). The cable can be rooted through the base opening of the Sigma stand and 
up to the terminals ready for connection.

ii. Standard Floor Fixing

The Sigma stand should be fixed to a suitable, solid floor substrate. This should be sufficient 
in strength to allow the four supplied fixings, or other suitable fixings to firmly hold and ensure 
the stand remains rigid in position. 

6A 1mm 3 core supply 
L N E
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iv. EVA Compliant Terminal Connection

Fix your chosen payment terminal  
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Sigma payment terminal kiosk 
complies with UK PAS 1899 for 
Accessible charging

3. Technical Information
b. Dimensional drawing (Wall-mounted version)
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